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Company visits

Acces Business Group

Access Business Group is part of

the Alticor group of undertakings,
located in Ada (Michigan, USA). For
its sister company Amway, it does
not only make sure that the products
are always available, but also that
they are constantly renewed and
improved. Amway sells these articles
under several brand names in over
80 markets. Independent resell-

ers (so-called ABOs) sell cosmetics,
cleaning, and health care products
directly to consumers, without the
involvement of the retail sector.
Worldwide, Amway employs more
than three million ABOs.

Access Business Group’s European
headquarters is located in Venlo. It
is from the Venlo site, located beside
the Rail terminal, that the operations
for the European Region, including
Russia, are managed.

Arrow

Arrow Electronics is a global pro-
vider of products, services, and
solutions to industrial and commer-
cial users of electronic components
and enterprise computing solutions.
It had reported a total sale of $14.7
billion in 2009. Headquartered in
Melville, New York, Arrow serves
as a supply channel partner of over
900 suppliers and 1, 25,000 original
equipment manufacturers, contract
manufacturers, and commercial
customers through a global network
of more than 310 locations in 51
countries and territories.

The Venlo site is Arrow’s logistics
flagship in Europe, from which
over 35,000 customers are serviced.
The unique combination of manual
processes with mechanization and

automatization makes for an inter-
esting visit with adequate time for
discussion and questions.

ECT/TCT Venlo

ECT focuses throughout the year on
the fast and reliable discharging and
loading of containers. Customers

are assured of outstanding service.
They are part of the Hutchison Port
Holdings Group, listed on Hong
Kong’s exchange. The daughter com-
pany TCT Venlo is a trimodal con-
tainer terminal located in Venlo, and
is the Extended Gate for the main
ports, a perfect location near

the German market.



Herbalife
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Herbalife is a global nutrition and
direct selling company offering
a range of science-based weight
management products, nutritional,
energy and fitness supplements, as
well as personal care products to
support a healthy lifestyle. The com-
pany pursues its global mission of
‘changing people’s lives’ by market-
ing and selling its products through
a network of 1.9 million independent
distributors who conduct business in
over 72 countries worldwide. In the
EMEA region Herbalife is active in
35 countries. The EMEA Head Office
is located in Uxbridge (London).

The EMEA Distribution Center is
located in Venray (Netherlands).
With more than 130 employees the
EDC takes care of the distribution to
independent Distributors (in Europe)
and other Distribution Centers
(Worldwide). In 2009 the EDC won
the prestigious ‘Supply Chain of the
Year’ award for their “Breathing fac-
tory” concept.

Janssen Distribution Services

janssen
distribution services

Janssen Distribution Services is a
logistic service provider headquar-
tered in Venlo. A combination of
transport and distribution activities,

it also includes value added deliveries
like installation of products for both
Business to Business and Business

to Consumer. Value added services,
ranging from callcenter activities to
repair services are integrated in an
advanced warehouse operation. This
results in sophisticated supply-chain
solutions which are visible online for
their multinational clients, owing to
their high degree of automatization.
An entrepreneurial approach together
with solid business foundations makes
Janssen Distribution Services a reliable
and innovative partner since 1877.

KLG

KUWKEN LOGISTICS GROUR

KLG Europe is an international
logistics service provider with
transport and distribution within
Europe (sea and airfreight), as well
as worldwide, with warehouse and
logistics in an extensive sense of the
word, as its main activities. KLG is

a family-owned company (est. 1918)
with 10 branches within Europe,
currently having over 600 enthusias-
tic employees and nearly 240 of their
own trucks in operations presently.
Customer focus is their philosophy.
They guarantee customized solutions
by using specialized professionals
and state-of-the-art technology for
their TMS/WMS and APS. KLG’s
constant strive to total quality (ISO
9001:2000), the most modern and
advanced safety system (TAPA-A
standard), ensure a solid link in the
Supply Chain.

In Venlo they own 60,000 square
meters of warehouse space, and cover
the distribution all over Europe,
Russia and the former CIS countries,
for parcels, ‘groupage, part-full loads.
This is realized by being the co-
shareholder of the leading European
networks, and having partnerships
with a large number of well known
and exclusive agents. The team is
proactive and works with their cus-
tomers for continuous improvement
of procedures and ways to minimize
total costs, all driven by KLG’s motto:
‘BORDERLESS LOGISTICS since
1918r

Norbert Denstressangle

NORBERT
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Norbert Dentressangle is a leading
transportation and logistics service
provider in Europe, present in 16
countries and operating across 355
sites. In The Netherlands, they man-
age and optimize the Supply Chain
of companies through 8 sites.

Norbert Dentressangle incorporates
the requirements of sustainable
development into its day-to-day
activities. The company’s goals are
aligned with respect to the preserva-
tion of environment; and the protec-
tion and enhancement of the health
and safety of their employees and
communities. As part of their total
Supply Chain concept, they have
included Reverse Logistic as an offer
to their clients in Venray.

This solution combines their exper-
tise in logistics with technical and
environmental know-how to opti-
mize the re-usage of returned equip-
ment, minimize the impact of waste
on the environment and optimize
the financial performance at the
same time.

Océ

Océ is a leading international pro-
vider of digital document manage-
ment technology and services. The
company’s solutions are based on
Océ’s advanced software applica-
tions that deliver documents and
data, over internal networks and
the Internet to printing devices and
archives, locally and around the
world. Supporting the workflow
solutions are Océ digital printers
and scanners, considered the most
reliable and productive in the world.
Océ also offers a wide range of dis-
play graphics, consulting, and out-
sourcing solutions. Océ was formed
in 1877 and is headquartered in
Venlo, The Netherlands.

Floriade 2012

FLO
RIA
=

Floriade is a World Horticultural
Expo staged once every ten years

in The Netherlands. The next one
will be staged sometime during the
period from April until mid October
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2012. This sixth edition of Floriade This event is partnered by the City of Venlo, NV Regio Venlo, University of
will be organized in Venlo. Maastricht and Fontys College of Transportation and sponsored by Prologis.

The participating countries, busi-
nesses, horticultural companies and

public and semi-public bodies will &

resent visitors at Floriade 2012
aith the opportunity to enjoy the L...,?.,I.::Xfmm 1 l{ﬂ qis.
world’s most exquisite and excep- {
tional flowers, plants, trees, fruits, b Lewdiong , | 4 g,
and vegetables. d Maastricht University -« Leamny venlo ’

Currently Floriade 2012 is being
‘built up.” During the site visit, you
get a nice preview of this Expo. With
Floriade 2012 you can experience

a taste of nature. Using the senses

of sight, hearing, taste, touch, and
smell you can experience the influ-
ence that horticulture has on the
quality of our daily lives first hand.
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